‘ Corelogic

FA Auto Extension Request

> Agent logs into SourceNet using FA agent code and password (working zipcode).

e This will take FA to the SourceNet Rep Menu

SourceNet Rep Menu

Welcome!

Order Options

List Orders, Update Status & Submit Report Frequently Asked Questions (FAQ)
Display a list of all orders assigned to you so you Coming soon!

can submit your report, update the order status and
upload photos. This option may also be used to
review your outstanding and completed orders.

Rep Profile Options

Update Contact Information Update Service Area Information

Keep your contact information current so we Specify the types of services you provide and your
can contact you when we have orders to complete Service Coverage areas.

in your area.

Questions? E-mail FARVVHelp@FirstAm.com

REP MENU | LIST ODRDERS & ENTER RESULTS | UPDATE CONTACT INFO | UPDATE SERVICE AREA INFO | LOG OUT

e FA will click on the “List Orders, Update Status & Submit Report” link
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> FA will be at their “List Orders” screen, where all new, and outstanding orders will be
listed.

e FA will select the order that requires action (extension request) from the list of
outstanding orders

REP MENU | LIST ORDERS & ENTER RESULTS | UPDATE CONTACT INFO | UPDATE SERVICE AREA | BPO MANUAL | HOW TO MANUAL |

LOG OUT
List Orders

MY NEW ORDERS
[Adion ________________________JOrder __JService _______________|OrderStatus _____[DueDate ____JFee ]}

Mo new orders.

MY OUTSTANDING ORDERS
Order Address Sarvice Status Due Date
3252949 test, test, MO &63034 BPO3S In Process 09/18/08 6:00 pm CT

View Details Order Guidelines Update Status Enter Results Upload Photos View Report Reguest Extension

3242181 12626 FLOWER CREST CT , FLORISSANT, MO 630323 TP5353L In Process 09/18/08 8:00 pm CT

View Details Order Guidelines Update Status Enter Results

3252953 911 Testing Ln , Testing, UT 63034

View Details Order Guidelines Update Status Enter Results
3253052 asdf , asdfa, MO 63034

View Details Order Guidelines Update Status Enter Results
22530532 asdfasdf , asdfasdf, MO 62034

View Details Order Guidelines Update Status Enter Results

2252851 test | test, MO 62034
View Details Order Guidelines Update Status Enter Results

Upload Photos View Report Reguest Extension

BPO3S53L In Process 09/20/08 2:00 pm CT
Upload Photos View Report Reguest Extension

BPO1092C In Process 09/29/08 11:00 am CT
Upload Photos View Report Reguest Extension

BPO1092C In Process 09/29/08 Noon CT
Upload Photos View Report Reguest Extension

BPOZ53L In Process 09/20/08 11:00 am CT
Upload Photos View Report Reguest Extension

e Under the “order status” column, the FA will find the “Request Extension” link.

Status Due Date

In Process 09/18/08 6:00 pm CT
wrt Reguest Extension

In Process 09/13/08 8:00 pm CT
wrt Reguest Extension

In Process 09 /20f08 2:00 pm CT
wrt Reguest Extension

In Process 09/29/08 11:00 am CT
wrt Reguest Extension

In Process 092908 Noon CT
wrt Reguest Extension

In Process 09/20/08 11:00 am CT
wrt Reguest Extension
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> Clicking the “Request Extension” link will take the FA to the “Order Extension Request”
Screen.

Order Extension Request

Order Information
Order ID: 3253053 Order Date: 09/26/2008 03:27 PM
Service: BPO1092C/RSHINT3D Rep Commit Date: 09/29/2008 12:00 PM
Status: In Process

Check auto-extension l

REP MENU | | LOG OUT

e FA needs to click the “Check auto-extension” box to check eligibility status of
the order for an “Auto-Extension”.

Check auto-extension

e If order is eligible for an auto-extension, a small pop-up window will appear that
warns the FA that their TAT could be affected by the auto extension.

Windows Internet Explorer [z|

\;i) The extension may affect waour Turn Around Time, Do you wish to conkinuey

(04 l [ Cancel
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> If the FA clicks the “OK” button, the FA will be directed to the following screen.

Order Extension Request

Order ID: 3253053 Order Date: 09/26/2008 03:27 PM
Service: BPO1092C/RSHINT3D Rep Commit Date: 09/29/2008 12:00 PM
Status: In Process

[ Check auto-extension ]

Order Extension Section
Extension Time: HOURS

Extension Reason: | _Select— v|

Additional Comments:

Callback request: []

[ Submit Extension

REP MENU | | LOG OUT

e The FA will then select the “extension time” in hours, up to 24 hours, based on
how many hours SourceNet has determined will be available for extension.

Order Extension Section

Extension Time: HOURS

Extension Reason: e o w |
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